
Because of new federal 
Medicaid rules, some 
people with HUSKY D will 
soon have new work rules.
Starting January 1, 2027, to keep your 
HUSKY D coverage, you may need to show 
proof that you:

	� Work, and/or 

	� Go to school, and/or 

	� Volunteer or do community 
service, or 

	� Cannot work 

Work rules start  
January 1, 2027. 
When you need to start reporting will 
depend on your situation.

Not everyone is affected.  
More information is coming.
If the changes apply to you, you will receive 
information from the Department of Social 
Services. DSS may also ask you to provide 
information showing that these rules do not 
apply to you. It’s important to make sure 
your contact information is up to date to get 
these updates.
 
 

Act NOW: Update your contact information 
here: Portal.ct.gov/UpdateUsDSS or call 
Access Health CT at 1-855-805-4325. 
  

Do New Medicaid HUSKY D Work Rules
Apply to You? New Work Reporting Rules Start 

January 1, 2027

Do you have HUSKY D?

The work rules do  
 not apply to you.

The work rules do  
 not apply to you.

Find out by: 
• Logging into  
your MyAccount at 
mydss.ct.gov
• Using Laurel, DSS  
chatbot available 24/7 
• Calling DSS Client 
Information Line  
855-626-6632 
• Calling HUSKY 
Member Services 
1-800-859-9889 
(where you can also 
order a new HUSKY 
card)

The work rules do  
 not apply to you.

The work rules do  
 not apply to you.

The work rules do  
 not apply to you.

Work rules may  
apply to you*

 *If the changes apply to you, you will receive information from the Department of Social Services. DSS may also ask you to provide information showing that 
these rules do not apply to you. It’s important to make sure your contact information is up to date to get these updates.

Do any of these exemptions apply to you? 
•	 You are pregnant or have been within the past 12 months
•	 You have serious health conditions 
•	 You are a caretaker relative of a child under age 19
•	 You have a disability that stops you from working
•	 You are a caretaker relative of someone with disabilities 
•	 You are already working 80 hours per month or meeting work 

rules through other programs (like SNAP or TFA) 
•	 You are between 19 and 25 and were in foster care
•	 You are in a drug or alcohol treatment and rehabilitation program
•	 You are an American Indian or Alaska Native
•	 You are a veteran with a total disability rating
•	 You were in jail or prison in the last 90 days
•	 You are now in or were recently in the hospital, or a patient 

in a nursing facility, intermediate care facility, or psychiatric 
hospital

•	 You have to travel outside of your local area for long periods of 
time to get medical care for yourself or your child

Are you able to work?

Do you live with a child  
under age 14?

Yes

Yes

Yes

Yes

Yes

No

Unsure

No

No

No

Are you age 19-64? No

http://Portal.ct.gov/UpdateUsDSS
http://mydss.ct.gov

