
This interactive, on-site workshop is ideal for past attendees of 
the Essential Skills Every Leader Needs series and/or healthcare 
workers looking for strategies to minimize interruptions and 
increase productivity.

This workshop will include strategies and tools for maintaining 
focus throughout the day, ways to negotiate time with others, 
methods for protecting one’s schedule and time.  Helene Segura 
will guide participants to identify how they operate throughout 
the day–realistically, and provide a new way of communicating 
with their healthcare colleagues and teams.

Ms. Segura returns at member request to present this highly 
interactive program on time management.

This program is being held at CHA in Wallingford 
110 Barnes Road
Wallingford, CT 06492

At the conclusion of this on-site program, participants will 
be able to:

• Identify the most common self-interruptions that cause 
time loss.

• Explore tools for improving focus and efficiency.
• Discuss ways to establish and communicate realistic 

boundaries to prevent and contain interruptions.

Registration & Lunch: 
12:30 p.m. - 1:00 p.m. 

Program: 
1:00 p.m. - 4:15 p.m.

Presenter:
Time 
management 
expert Helene 
Segura 
explores the 
principles 
and practices 
professionals 
need to 
improve 

personal and team productivity and 
eliminate lost time.

Ms. Segura has studied organization 
and productivity for nearly 30 years. 
She is the author of four books and 
has been the featured organization 
expert in more than 200 media 
interviews including publication 
and news outlets such as US News 
and World Report, Woman’s Day 
Magazine, and Money Magazine, as 
well as on Fox, CBS, ABC, and NBC 
affiliates.  

Tuesday, April 11, 2023

How to Handle Interruptions 
Throughout the Day

Registration:
$200 per employee of CHA Member 
organizations

$250 per employee of CHA 
non-member organizations

CHREF

This program is administered through 
CHA’s education affiliate.

For additional information, contact CHA Education Services at 
203-294-7263 or educationservices@chime.org.

Co-Sponsored with

This program is pending approval of Qualified continuing education 
credit through the American College of Healthcare Executives (ACHE).


