
CHA Nurse Preceptorship Program 
Tuesday, October 6, 2015 • 8:30 a.m. - 3:45 p.m.

Supporting and strengthening the work of nurse preceptors is critical to the development of new nurses 
and retention of the highly skilled staff registered nurses who teach them at the bedside.  
Curriculum for the Nurse Preceptorship Program, was developed by a team of educators from hospitals 

and schools of nursing and is designed to provide core content that is foundational for the role of nurse 
preceptor.  This one-day program includes presentations and interactive sessions that cover topics such as 
roles and responsibilities, characteristics of a professional role model, basics of teaching and learning, tools 
and strategies for effective communication, principles of constructive feedback delivery, and evaluating 
competence.  The Nurse Preceptorship Program will serve to start new nurse preceptors off with critical 
information and also may be of interest to nurse preceptors that have not had this content, or would like to be 
refreshed on these concepts.  

DATES
Save the DATES

Save the October 2015
Programs

Trauma Registrar Specific ICD-10 Training
Thursday, October 15, 2015 and Friday, October 16, 2015 • 8:00 a.m. - 4:30 p.m.

This two-day course includes a focused, in-depth assessment and review of the ICD-10-CM and ICD-10-
PCS coding systems, with a focus on the trauma registrar’s unique needs.  The first day of training will 
focus on ICD-10-CM injuries and e-codes, while the second day will focus on ICD-10-PCS procedures.

Paula Hathorn, CCS, CPC, CPC-I, AHIMA approved ICD-10-CM/PCS Instructor, with Pomphrey Consulting, will 
present this program at CHA.

Required Materials: ICD-10-CM: The Complete Official Draft Code Set (2014 or 2015 Edition) and ICD-10-PCS: 
The Complete Official Draft Code Set (2014 or 2015 Edition) are required for this course.  The books should be 
purchased in advance (suggested vendors: Amazon, www.medicalcodingbooks.com, AAPC, or AHIMA) or may 
be borrowed from your hospital’s medical records department.  Please note: sharing manuals with a classmate 
is also an option.

Please turn over for additional program descriptions.

Revenues, Costs, Resources: A Strategic Look at the New Normal
Wednesday, October 14, 2015 • 9:00 a.m. - 4:00 p.m.

L ike it or not, the transformation of healthcare continues to demand dramatic and fundamental changes 
in delivery models and payment methods.  Decreasing payments, increasing regulation, and new 
competitive pressures frame the landscape.  Scarce resources are being stretched to the breaking point.  

Doing more with less has become the routine.  The need for a sound understanding of the “new normal” is 
essential for managers and leaders at all levels of healthcare organizations.
This new program provides an overview of the changes and challenges in healthcare reform, along with 
approaches that can help bend the cost curve at both the national and hospital level.  Bill Ward, a popular and 
dynamic lecturer on financial management in healthcare will present this program.



For additional information, contact CHA Education Services 
at 203-294-7263 or educationservices@chime.org.

Cultural Competence at its Core
Friday, October 23, 2015 • 9:00 a.m. - 3:00 p.m.

C ultural Competence at its Core involves peeling back layers of biased behavior, and examining positive 
and negative attitudes, intense emotions, and deep-rooted core values, in order to establish key 
principles of trust, openness, understanding, communication, respect, and collaboration—for the sake 

of achieving health equity, unbiased care, and true inclusion.
In this workshop, participants will have the opportunity to examine the many “cultural factors” that affect 
the healthcare experience.  Understanding the stages of new awareness and growth from unconscious 
incompetence to conscious competence will be factored into this full-day workshop.  
Expect a highly interactive, insightful, instructive, and inclusive workshop that will be both fun and informative, 
from Troy Cicero, a dynamic and highly-rated CHA instructor.

Health Equity Collaborative Symposium 
Monday, October 26, 2015 • 8:30 a.m. - 12:30 p.m.

CHA will present a symposium to celebrate the fourth anniversary and transition of the 
Diversity Collaborative to a focus on health equity.  This multi-year, statewide initiative 
is designed to engage hospital teams in educational programs, implementation of 

improvement strategies, sharing best practices, and measuring and tracking progress to achieve the 
Collaborative goals.
The Symposium will feature a keynote presentation on The Skin You’re In by Thomas A. LaVeist, PhD, Johns 
Hopkins Bloomberg School of Public Health, and a presentation on Cultural Competence in Healthcare by Troy 
Cicero, MulticultuReal.

2015 Nurse Leadership Forum
Thursday, October 29, 2015 • 9:00 a.m. - 4:00 p.m.

We are pleased and excited to announce that we have confirmed Dave deBronkart as the keynote 
presenter for CHA’s 15th annual Nurse Leadership Forum.  Mr. deBronkart is known on the internet 
as “e-Patient Dave,” the author of Let Patients Help: A Patient Engagement Handbook, and one of 

the world’s leading advocates for patient engagement.  We are equally pleased to have Ron Culberson as the 
closing presenter.  Mr. Culberson’s presentation Managing to Be a Great (and Fun) Leader discusses how to be 
a successful leader.  Forum sessions are also being planned on Crucial Conversations, and an overview of the 
current labor environment.


