
Cultural Competence at its Core is an educational 
experience designed to build a foundation on which 
participants can expand their skills of interacting 
effectively with patients of diverse backgrounds.  The 
session involves peeling back layers of biased behavior, 
positive and negative attitudes, intense emotions 
and deep-rooted core values, in order to establish 
key principles of trust, openness, understanding, 
communication, respect and collaboration—with a 
goal of achieving health equity, unbiased care, and true 
inclusion. 

Participants will have the opportunity to examine 
the many—cultural factors—that routinely affect the 
healthcare experience. Understanding the stages 
of new awareness, and growth from “unconscious 
incompetence to conscious competence” will be 
explored in this full-day workshop. 

Recognizing that the dynamics of multiple cultures are 
present in every interaction, the session will examine 
cultural differences and challenges at the personal, 
group, and cultural levels (internal and external to 
the organization) in relationship to providing care.  
Participants will reflect on their own cultural values, 
perspectives, experiences, biases, and the ideologies 
learned over their lifetime, with a goal of developing 
cultural competence, and creating strategies to build 
and support culturally competent care throughout the 
work environment. 

Expect a highly interactive, insightful, instructive 
and inclusive workshop that will be both fun and 
informative. 

Cultural Competence at its Core

Registration and Breakfast: 
8:30 a.m. - 9:00 a.m.

Program: 
9:00 a.m. - 3:00 p.m.
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Presenter:
Troy Cicero is 
President of 
MulticultuReal® 
Communications, 
Inc. He is a dynamic, 
engaging and highly 
effective consultant, 
speaker, facilitator 

and trainer who established the firm 
in 1994 with a compelling vision: 
become the global leader in creating 
environments of inclusion. Known as 
America’s Chief Skill Officer, Mr. Cicero 
is a training pioneer and emotional 
intelligence strategist, who is a highly 
sought-after keynote speaker, and 
presented at CHA’s 2014 Diversity 
Collaborative with positive feedback 
from participants.

Highly effective at communicating 
important ideas in ‘real’, practical 
and useful ways that encourage 
critical thinking, commitment and 
collaboration, his unique presentation 
style and use of hands-on strategies, 
ensures that all individuals are 
enlightened and empowered to achieve 
their organizational and life goals.

Friday, October 23, 2015

New Program



Accreditation:

Connecticut Hospital Association-CHA is an 
Approved Provider of Continuing Nursing 
Education by the Northeast MultiState 
Division, an Accredited Approver by the 
American Nurses Credentialing Center’s 
Commission on Accreditation (5 Contact 
Hours).

This program is pending approval for 
Continuing Education Credit Hours by the 
National Association of Social Workers, 
CT. 

This Activity has been planned and 
implemented in accordance with the 
Essential Areas and Policies of the 
Accreditation Council for Continuing 
Medical Education (ACCME) through 
the joint sponsorship of The John D. 
Thompson Hospice Institute for Education, 
Training and Research, Inc. and The 
Connecticut Hospital Association.  The 
John D. Thompson Hospice Institute for 
Education, Training and Research, Inc. is 
accredited by the Accreditation Council for 
Continuing Medical Education (ACCME) 
to provide continuing medical education 
for physicians.  The John D. Thompson 
Hospice Institute for Education, Training 
and Research, Inc. is pending designation 
of this educational activity for AMA PRA 
Category 1 Credits™.  Physicians should 
only claim credit commensurate with the 
extent of their participation in the activity.
DISCLOSURE:  The speaker and the 
members of the Planning Committee 
do not have any commercial or 
financial interest which would bias the 
presentation.

This program is pending approval 
of ACHE Qualified Education credit 
toward advancement or recertification 
in the American College of Healthcare 
Executives.

For additional information, contact CHA Education Services 
at 203-294-7263 or educationservices@chime.org.

Registration:

$225 per person for CHA Acute Care Member 
attendees.
$250 per person for CHA Other Member attendees.
$300 per person for non-CHA members.

CHREF

This program is administered through CHA’s education affiliate.

Co-Sponsored with

At the conclusion of this program, participants 
will be able to:

• Explore the concept of culture and its impact 
on communication, interactions, and healthcare 
outcomes 

• Describe the concept of cultural competence 
and the influence of bias 

• Practice new skills that will enable improved 
communication across cultures 

• Develop accountability and emotional 
intelligence to sustain the ability to function 
effectively in diverse environments


